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Parish Clerk’s Report

7 October - 30 October, 2009

Item 3b: Meeting with Moldshaugh Developments: Unfortunately, circumstances affecting both sides 
of this proposed meeting conspired to prevent the meeting being held on 29 or 30 October, as suggested 
at the last meeting.  A director of Moldshaugh Developments has provided a telephone number for future 
contact and has stated that he is happy to meet with the Parish Council at any time suggested.  The 
Chairman intends to contact the director in the first instant before a future meeting is arranged.

Item 4: Appointment of a new Parish Clerk: An outline of the role and responsibilities of the Parish Clerk 
and a job description has been prepared and circulated to the two people who have already expressed an 
interest in the vacancy.  I have agreed with the Chairman that a notice be added to the Redesdale Notes in 
the Hexham Courant stating that applications are invited and that the closing date is Friday, 20 
November, 2009.  It is planned that interviews will take place in the second week of December with the 
appointee commencing his or her duties in early January, 2010, initially under the tutelage of the retiring 
clerk.

Item 5b: Request for a donation from West Northumberland CAB: You will be asked to give your 
support to making a donation to West Northumberland (formerly Tynedale) CAB.  The Parish Council 
agreed a donation of £50 to this organisation last year.  The following letter has been received from Roger 
Braybrook, the Bureau Manager:

Firstly, we would like to thank you for your support in the past.

The Bureau has been providing free confidential advice to the inhabitants of Tynedale/West Northumberland 
area for over 35 years now. We have recently changed our name (from Tynedale CAB) to West Northumberland 
CAB to reflect the new geographic unitary council boundaries.

The term 'advice' does not really cover our work. Cases can involve a range of different issues each requiring 
painstaking research and actions - ranging from letters, telephone calls to emails and faxes. Dealing with different 
government departments, call centres, Tribunals etc requires a high degree of professionalism and perseverance. 
Increasingly complex regulations do not make our work any easier.

Our gains for clients exceeded £375,000 last year. This is a conservative figure and research has shown that most 
of this money is spent locally. In many cases just resolving people's problems/difficulties has a major impact on 
their personnel well being. This is reflected in the letters of gratitude we receive. Our CAB/MacMillan worker 
has had another hugely rewarding year making a very positive and practical impact on people and their families at 
a very difficult time in their lives.

Our case recording system allows us to analyse the geographic spread of our clients and their make up. This 
allows us to identify gaps in our service and identify trends. This data supports our social policy work with other 
Bureaux. This has led to high profile action and reports on issues such as availability of free cash machines, cost of 
school uniforms and trips and availability of NHS dentistry and help with prescription charges.

We are fortunate in having a 30 strong team of very dedicated volunteer advisers. They find the work very 
challenging, sometimes traumatic but nearly always rewarding. The team mean we can operate a drop in service on 
any area of law in Prudhoe, Haltwhistle and Hexham. Limited home visits are undertaken across the area for those 
who are immobile. We also operate a telephone and email service. Our external partnerships enable us to offer 
specialist and technical advice across a range of issues.

All this costs money. 37% of our core costs: advice venues, volunteer travel expenses, office costs (telephone, 
stamps envelopes photocopying etc), financial audits, and supervision comes from Northumberland, Prudhoe, 
Hexham and Haltwhistle Councils. We have a number of specialist projects (currently cancer, debt and money 
advice, training and supporting young families) that pay for themselves but do not contribute to core costs. The 
balance of our core deficit comes from grant giving charities, trusts and parish councils.

We would ask your Parish council to support our work. All donations play a part in underpinning our service. 
Should you require further details of our work or finances we would be happy to send you a copy of our Annual 
Accounts. 

Item 6: Planning: No planning applications have been received but you will be interested to know that 
the application to extend the graveyard at St. John’s church has been approved by Northumberland 
County Council.
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Item 7: Parish Council website:  The website is now a year old and appears to have been a great 
success.  There have been more than 6,000 visits to the website, an average of more than 500 visits each 
month.  Despite early concerns, the website has been easy to maintain and the work has fitted 
comfortably into my monthly workload.  

Item 8a: Correspondence received:  A report on the work of Tynedale Hospice at Home, 2008-09 has 
been received and is available to any member wishing to read it.  Also, People and Places, a community 
planning bulletin from Northumberland Strategic Partnership has been received and this too is available 
to any member wishing to read it.

Emma Anderson
30 October, 2009
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